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\ INTRODUCTION 4

mavimize bisines growth

According to Gartner, 56% of HR leaders say their
HR technology solutions and strategy are unable to
meet their existing and future business requirements.

i staistic ot toward i need 0 snaze HR technolgy
‘doptionandts impactonfture organzaionsl proices.

Our i tchralogy rends 2024 guidewil help you make the rght
deciton and plan a sucessul technolog-forward HR statey.
We il xplore some of the most mportant HRtechnology
rends tht have the potentalto sape the uture of

Hiin 202¢and byond. et begin!
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\What is HR Technology? \

Why HR Leaders Need to Adopt HR Technology

The adoption f H ehnology s mperte o s seking o

Telpthe stay competiive, foster nnovation,and buid a wovkmarl
that meets the voling needs o organizaton and s workforce
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Enhanced HR and businesseficency

Improved employee experince, engagement,and etenton
o Streamined HA processes

Simplifed compliance andrisk management

e
Use moderntechnologies tofacilate talent ailty

chorce lanning

technology.
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\Top 7 HR Technology Trends to Track in 2024 \‘

s, prioies

il ransformation and resove complex HR challnges had-on

1. Technology to Build Reliable Employe

mployer Relationshi

Gartner research on strategic priorities for
R mgm.gms e
levels betweer s. While
63% of orgaiztions st thelr emp\cyees, 53% of
employees trust their organizations
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Technology to Address Skill hortages
vacancies. Bu thanks to
ey 77 ofemploers ace ffcultyinling o vacancies But thanks t WA
echmolosy,suchchaenges can b itged o
" mitigaed.

empovr employees o upsi o skl and buld 3 more gl workioce.
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3. Technology to P

tize Learning and Development

Lesring and development technoiogyfor eaders, managers, nd employees wil emerge a one of the mostcrucil

Mareaver e than 1 i

et e years,

2 for 2024,

According to Gartner, 66% of
el
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\

that sccommadate employees’ lon-term gosls, create searchable
carer partfllos o facitate seanies career ansiions, and
ceatejob rles tht help employees achance thle
expertse and experience.

& i
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4. Technology to Explore Multiple HR and Employee Touchpoints

processes, and ool
ko
our for 2028 willbe.

touchpaints wil ot only improve employee engagement but lso
augment 4R operations.

e, HR prfessionslscandrve digtal transtormation

o e g for m oy
orasisting inemployee off boarding
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5. Al-Based Solutions for HR

A1 R con ansorm e way HR opertes and prforms utne
-

srterepry G
o Al cvwaghthe i
A teioges e Genrae Al o

ngiage mosets,
ranfomer 10 storat ik up anas \
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inger recentynelped ok echnology company automate
recruftment by itegraing GPT AP, natura language procesin.
nd Aoased mode.Our ot fdatescreening
and shorlstingrecuced e mpved e
uaity.To know more, downioad the

$asbeeninsrumenanautomatngHAapratns o el
usineses. o hep Herfesionts Wi atomare e
parsing candidae mt g e rening.

N\
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6. Selection of HR Technology.

otk b v e eman o e el
nce crorss spenenc, nd s vl el
T end s he morrceof ey st s
Soluions that g withan orgnizstion's iqueneds, cutre, an
o mavinclod i e enherio, Al snd UK sotirs
emphasiing Alenabled kil maragement, resonsile Al Generatve Al
o sl it s cprrc st
forfroting worke
i afsiorstsan o et fomcustom s el
mx,m, iﬂuhkm m ‘\; »Wenu g masasement e 20

bttty s essto st n et

R tchnolog partner. i hlp hnchoss and sl
technology that s competiive andcan sccesfuly contibte o
rkplace oty
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7. Technology to Manage Workplace Changes

\

impac thefutur of e nver befre. Thatswhy mansging
workisce change e f the biggestHR technoogy ends

Fcompanies vl toduce
by Bufer sy that
want o work remorely. Thee g
sl indicate the growing sty of rployes toward lexble
S, autonomy,a0d workfe bolonce.

Managing workslace changes demands ncoducing
business-centric technlogyslutions, such s dedct
enbosring nd i oo rsntech e
ormication ations, and AL based it manageone

s erate s samies amloye experienc.
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R peofssonas need 10 adeptly adress scenars he
memaind mgehon i s o el

evning ook s W,m wordorce ﬁ:w\gs'nmv'
et taci thefluc e workng
Ckplaces, and rioniess ok CEns.

Afte knowing the biggest HR technology trends to

and scvancements wil hape the ftare of AR in 2024,
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Expert Insights on HR Technology
Trends 2024 | Tracie Sponenberg

Meet our fist industry expert ~ Tracie Sponenberg, C
People Officer at The Granite Group, &
distributor of plumbing, heati

propane suplies across New Engl

Let’s hear what Tracie says about HR technology
trends 2024 and their impact on the future of HR
and business.

Tracie Sponenberg ()

Chie Peope Ofcer
e Growp.
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4

professionls

» 2

» 1 i

» s in HR:

il be embracd o he exclet 0l hat 1. And s st that-3ool. st Micosoft lunched "Coplos” 3t the
endot 2023 : st Rt side

» e

et th et impications,

N\
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v
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» 6 what else?

ooka bt diferen:

experence looks ke, t must fctor tat .

v

7. What wil the future of HR and work look ike in 20247

Afer s, we danot have

experiences? Lets start now.
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Expert Insights on HR Technology
Trends 2024 | Shyam Bhojwani

Moving on o our next expert - Shyam Bhojwar, Director of
Business Technology and Cybersecurity Ops at Workato, the
leading ntegration and automation platform bt or T and
businesses.

Discover what the future of HR will look like.
as Shyam highlights the importance of

HR technology trends 2024 and how HR and
businesses can make the most of it

Shyam Bhojwani ()
Drectr, Bsies
Techology & Cybesecity Ops
Workato

N\
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Q1. What do you think would d be the top HR technology trends for 20247

Genraive A e 8 yperaorsion with the ol of providing negated adfrictorles xperenes fo
sstoms heslack and google documents
i aporoschsutomates the complteprocess - 15 15 Empl ement > Offosring

\hich i bea
mafrtrend o watchout forin 2024

2. Which HR technology solutions are expected to gain tractio

afesppcatons of thse model, specically witi the i space.
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ce,such 3¢

Retention nd s rlsed £

- HR Technology within the Learning and Development

To schiew i, " Juding
new skl aca

With A1 and

Geraraive Consderc

i Generatve

2 suden
st sep, L coudbe
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Q3. What will be the future role of Al,including GenAl, in HR?

and egsatons.

nd ey resos,
perfomance
Q4. What will b the key factors to consider to successfully implement Al in HR?

across the rganization.  think 15 o dferent. Before doing 3 big bang rollot 4 crcal 1o understand the
legal, compiance and security consideratons longidethe ctaluseof emergingtec for your business
and depariments,

N\
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Here are some recommendations
specific o the HR space:

B dentywhatae the current W processes withi
oyee leaming and

55 departments
oy sk bt and uing this o centy
canbenefitfrom hyperautomation end to-end
proces awomatin)

B> ifiready automated, whatsort o dta 3nd
content i seady being racked and genersted
across thse processes.

B> 1sthere 3 need o buld spcifcndvidual models
orleverage vndor spcific Al capabites o recuce
the technologica bt
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5. What should HR expect to change in the recruitment landscape come 20247

5 el T oGy dy e
g s o m,mm(

e onope o o et g

Onthethersie, et e s hough

iy prform il matchingbasedon certoin

e mpronason o st e s s wese 7
ko eneemen sourore, e pplne s
Ger vt i et s o rardomaton o \
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Q6. Will EX take center stage in the world of HR technology? If not, what else?

and company specic gl

» Employee Experience with Productivity Focus

productiy
o

S e

e,
st cces t oos e i, Acassin, a0 Conflonce \
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e p

Objctves bt proitzesexer

ek 17

improe

Q7. What willthe future of HR and work look like in 20247

The Industry is moving awayfrom remote only to 3 ybrd setup. More and
more comparics are requestng employee to work fom the afice atcast.

or back office teams such a3 A and T, s becoming crucial
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ntheastyear s, the sl them h e sround Ganertv Al 3 ho i coud mpac th HR 5l
o avryons andersands e et o Generae A aniciar AN Team o adopt o defned e ‘
kit ase g

o anaying i recodings and e .

W ey

ot e romptoas s et s ied amsn
e i oot o it o ration o o

Future of Workis also moving owards having team eve agreements
athr than st point processor compor nw,v,,,,mm it
o nd cros eam deerables.
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Navigating The Future
of HR Technology
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HR professionals can use the below framework

HR technology.

Technology Adoption in HR

[ —r——

HR Technology Roadmap

J A —

o he apitesof
HRtechnol

cuirements and conduct
s

and messure pefor
S oot St v

Review marke trends and assess
e porta

sty s i
categc b

Gauge performance and ajust lans
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\ END NOTE \‘

nd compettive andicape

1fyou want more insghts on HR technology

transform the future of HR, write to s at

S |
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About Harbinger Group

Harbinger s b tchnlopy company e s rci
f

caron, and High Techseciors.

iderstand tht uiing  grea podt
indth knowieds of th user,the nuancs of the busiess, andl
iy provde bt n--2nd

requies

s earing. We experiment
vsomers prodcs,

(£]°]
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THANK YOU

2 Harbinger
Group

Transforming the Way People Work and Learn

sroup.com | wwn.harbingergroup.co
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